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Regional Commissioner, Southern
Ministry of Social Development
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When the Work’n it Out Youth Co-ordinator contacted her for the first time Anastasia had not been
doing anything for a few months. Anastasia was ready for a change and really wanted some
direction. After the initial Needs Assessment she expressed an interest in Hairdressing. We referred
Anastasia to Headquarters Academy and accompanied her to the interview to provide additional
support. One week later Anastasia had started the course and was really enjoying it. A couple of
weeks after starting her course she also obtained part time work at McDonalds. It’s wonderful to
see how proud she is of herself for having improved her life so much.

��������	������������	�����
Since November Michelle hadn’t been doing much of anything. During the initial Needs Assessment
with the Work’n it Out Youth Co-ordinator she was keen to look at childcare. On contacting
Employment Plus, an interview was available right then and there. Her Youth Coordinator accompanied
her to the interview and within an hour of meeting with the tutor, Michelle had registered for the
course. She is enjoying her course and after only a short period of time Michelle has already passed
some credits which she proudly let her Youth Coordinator know about.

�������
�
����

���	�������������

���������



�����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�������	
����
��
������������������	����������
�����	��������


���
���
���	�� ���!

	
"�	���"�
������ 
����#��
������� 
����"$�	
�
��	�����	
��	��	

������
���
	��"����	
	����
� 
���������	
���
������

��

�����	��������


���
���
���	�������	��%���%
���������
�	������	���� �"���


����"��
���	
&�
	 
������	
������'�������(�	
��	���	�
)	#
�"��
�����' 
�"���
"��#
�$	���
�

��
*�
��
	"
�
�	���
����"
����
�� ��
���"������ 
�
���#
����
�
� ��
��������
���	�	
���"�
�����"����	��

��	
�� 

�	��#������	

������
�" ���"����

��	�

' 
�+��� ��	�������	��������


�,�	�!
 ������
�����	��������


���
���
���	�-�������#���	

����	

�����
�#�"
������ 
���������	
���
������

�
�	"����	
.

�
"
�#�	
��	��������	��!�����" ���%�
�#
�������
�
"�	������" ������	��
	�
��	
�� ����	���� 

��������	
���
����"$�	
�����
�/

��	��"��	
�
�" ����	
��
���	��	�� 
����"$�	

����
��!��� �	
�����
�
���	
����� 
�� �#
��
�
���	����	�,���$��
��"����	��������	�	
����"��
-�
' ��
�� �������
���
	����
������
��%�����
����' 

�
���	����	����
�" ��
���	������!
��
"���
���	�
 
0� 
�"�	��"�
�����"
����
��/

' ��
���� �������
���	����	������!
����
�
���
�
�
����������1��� ���%����	������' 
�1��� ���%
����	������	�
���$
����	

������
���
	�����

�" ����� ��
�
��
���	�����$����� �� 
����
�
#
�����	��	��#�������
��"��

�����	�����
�" 
���	
��
���	/

1��	
��
���
�!
�	
�������
��!����1��� ���%
����	�������
��
�
��
������� 
�����#��
��
"�	���"�
������
��#
��� 
���������	
���
��
�#�"
��

new ��������	
��	�������	
���


��������	
���
������������� 
�2�#
�	�
	�3������ 
����"��� �" ��
"�
	��
��� 
�	

����� 
������	

�
���
��)�������"����
�
	���� 
�	����	���4�����
'��$���"
�����5�!������"��� �" ���������
	���
����
���	
��
���
������!
��	����$��������	�	
�

��������	
���
����� 
�4�	���������+�"����(
#
����
	�3�
+��� 
�	��

��	������� ����	�����	������

�/��������	

���	
��
���
��	�+��� ���	�
�!�����6��
���	�
+��� ��	�����������	
���
������"���
"���	�����" ���
������$����	�����	��
�#�"
���������	
��
���
��

�
78����79��
�����	������	��������	��#
 �"�
������#

���	
��
���
�� �� �#
	3�����		
�����
	�
������ 
�

��"����	��
������
	���������	�	
���	����������
�

1��	
��
���
���
�����"��#
���"�	��"�
�������"
����	
� 
� 
��� 
�� �#
������		
���
���	����	��' ��
�
���	����	������	"���
���:�!������	�	
����
����
�
����
	��"
� ���������� 
��
��"����	�,�����
" 	�"�
�	�#
��������
���	�	
�����
"�	������" ����
�"-�

' ��
���� �������
���	����	���
��	#��
�������$

������	���������	
���
��	����
���	$
����� ���1��� 
��%����	������ �����$��"���
������ �� 
����	

�
���	�������
���� 
���	

����	���$������	���
#
���
�	��	��#�������
��"��

�����	��' 
�4�	���������+�"���
(
#
����
	���	�� 
�+��� 
�	��

��	�"�	���"����
��	

�����
�#�"
����������������	
��
���
����� 
�
��#
������������$������	�	
�������� 
��
��"����	�
��	���"�
���
�#�"
�����#��
��� ���
 ���������	

��
��	"���
.

; <������
	��"��" �	

; 4
	����	

; =���
	��"
� ����������
; <	
�

�
	���	�
��"����	�0����$�
*�
��
	"


���
����
�
; ���
����
��� ����
#
�����
���
��

���	�

"�	���
	"

; ���
����
��� �������
������� ����
	��	

; ���
����
��� �������
��� 
��� ��	����"���

	

����������	
��
���


what ��	�������	
���



��������������������������	���
Brendan Libeau recently referred himself to Work’n it Out after he had heard about the
strategy. Impressed by his motivation, attitude and skills, Youth Co-ordinator Tony Kahukura
put Brendan’s name forward for a temporary case manager vacancy at Work and Income.
Less than a week after becoming of Work’n it Out participant, Brendan succeeded in
securing a position with Work and Income at its Invercargill Service Centre.
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Joy has a varied working background which includes hospitality, nursing, counselling, mental health,
social work, education and youth work. She is a current full member of the ANZASW (Aotearoa New
Zealand Association of Social Workers), and has obtained other qualifications including Certificates
in Mentoring, Adult Teaching and Mediation. As well as this, Joy is a Family Court approved Counsellor
and Domestic Violence Facilitator and also has a Diploma in Nursing! Joy says, “I enjoy lots of
things including reading, ps2, chess and the outdoors. I also love working with people and especially
enjoy assisting young people who are just getting started with their career plans and goals”.

�

��������
Ani has been a St Johns volunteer ambulance officer since 2001. Through her work in this role Ani
has learned to deal with a wide range of people in often stressful situations. Ani has previously
worked for Statistics New Zealand as a Labour Force Interviewer and a Consumer Price Index (CPI)
Officer. Married for 20 years, Ani has a 13 year son. Her interests include travelling the countryside
on her motorbike, being an active member of a social club, raising funds for the Child Cancer
Foundation and renovating houses. Ani says; “I am really excited by the prospect of making a real
difference in young people’s lives and I feel proud to be a part of a truly valuable service".

�����
��

Al lives in Dunedin having returned to his home town to be closer to family and friends.
Al has a strong passion for the environment, which has provided opportunities to work in remote
locations for the Department of Conservation and gain various employment experiences with
Greenpeace. He says this was a great learning time, particularly in developing skills to deal positively
with people. Having worked as a Caregiver for challenged young people and also as a Youth Tutor,
Al found his niche and direction helping youth. He says, “One of my prompts in deciding to embark
on this journey of helping young people was from an extremely amazing woman who came into
my life when I was a teenager. She guided me through my younger years into adult life and shared
so much knowledge and wisdom with me. Now it is pretty amazing to find myself sharing with
young people, what she had gifted me”.

��
����������
Tony is a born and bred Invercargill lad. When he was younger he did a couple of O/E trips exploring
America, Canada and Australia. To date Tony has worked for BNZ, NZ Employment Service (NZES),
NZ Police, Work and Income and more recently, IRD and as a course liaison officer for Southern
Institute of Technology (SIT). Tony says; “I started with Work’n it Out (WIO) as a Youth Coordinator
in February and am really enjoying being part of a great team which offers such a valuable service
to school leavers”.

���������������
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Rachel managed her own salon in Invercargill before becoming a hairdressing tutor at the Community
College. Community College has been a big part of Rachel’s working life at different times as she has
also been involved in hospitality, computing and in recent years as a mentor / life coach working ‘one
on one’ with clients. Rachel worked in Queenstown and Cromwell in the hospitality industry before
taking time out to have her daughter. Outside of work, Rachel has a long standing association with
the SPCA, having been an inspector for the past 15 years, and she is currently the Vice Chairperson
of the Southland Association. Rachel says; “I am always keen to keep on learning and have completed
my Business Management Certificate along with some Adult Education and Training units. Most of
all I enjoy meeting with and helping people to set and achieve goals. Work’n it Out is a great way for
young adults to make some positive choices with lots of support”.
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